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WRITING LEARNING OUTCOMES 

LEARNING OUTCOMES  

Statements that specify what students should know, do and value 
following a successful course of study  

SLOs are the linking pins between mission or goals and measures of 
educational effectiveness (i.e., assignments or exams)  

Written in three parts  
 
1. Identification of the student population  

ECON 321 students  
Speaking Intensive students  
Religion majors  
Graduate students in Management  

 
2. Learning action verb phrase (see Bloom’s Taxonomy). Examples:  

“will recite. . .”  
“interact with native Spanish speakers”  
“setup experiments to measure and report on physical quantities”  

 
3 Specific Description of performance criteria / criteria for success  

“ . . . the unification of all design elements for a full professional theatrical production.”  
“. . . correct and appropriate language use for a professional presentation.”  

 
CHARACTERISTICS OF WELL WRITTEN LEARNING OUTCOMES  

Student’s action must be:  
observable  

measurable (consistently by different observers/scorers)  

able to be recorded and archived  
Avoid verbs that are unclear and subject to different interpretations, such as: “know,”  “become aware 
of,” “appreciate,” “learn,” “understand,” “be familiar with” 
 

Unclear Learning Outcomes? 
Clear Learning Outcomes 
Observable, Measurable 

PSYC 435 students will understand the nine reasons 
for conducting a needs assessment.  

Replace understand.  
Students will be able to list / describe / illustrate 

nine reasons for conducting a needs assessment.  
Comm 311 students develop an appreciation of 

cultural diversity in the norms for conversations.  
Replace develop an appreciation.  
Students will describe how cultures differ in the 

norms for conversations.  
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EXAMPLE OF A CURRICULUM MAP: BEGIN WITH THE END IN MIND 

 

Program Outcome  Course Outcome  Assessment: How do 
you know learning 
happened?  

Experiences / Activities 
/ Assignments  

Students will be able to 
construct and deliver a clear 
and effective oral 
presentation.  

Students will be able to 
communicate publically in a 
clear, engaging and confident 
manner.  

Student:  

 Speaks clearly  

 Speaks with enthusiasm  

 Speaks in a confident 
manner  

 

Create a PowerPoint 
presentation that summarizes 
in 10 slides or less the study 
completed. Present the 
PowerPoint using the criteria 
in the rubric.  

 
SELECTING A VARIETY OF ASSESSMENT METHODS: THE EMPHASIS SHOULD BE ON DIRECT EVIDENCE OF STUDENT LEARNING 

 

Indirect Evidence  
Student perceptions  
of their learning  

Direct Evidence  
Assessment of behaviors or products  
of student learning  

Student Satisfaction Inventory (Noel-Levitz survey)  
Program exit surveys  
Exit interviews  
Alumni surveys  
Employer surveys  
Focus groups  

Student work samples from assignments  
Student performances and presentations  
Instructor developed tests  
Portfolios  
Capstone projects  
Case analysis  

 

EXAMPLES of actual Student Learning Outcomes for your critique or appreciation: 
 
3rd year students in French must use clear, concise, colorful, creative and culturally sensitive French 

language in an oral presentation about some aspect of French culture or politics.  

2nd year Spanish students will use Spanish speaking and listening skills to interact correctly and 
appropriately with native Spanish speakers in a variety of settings, up to the advanced level of 
ACTFL’s Oral Proficiency Guidelines  

4th year Physics students must setup experiments to measure physical quantities, record data, analyze 
results, and fit the data with appropriate mathematical formulas.  

Students in the Economics Capstone course will define and analyze economic issues by indentifying a 
question, using an appropriate theoretical framework, designing an empirical analysis, and 
synthesizing the results into a policy conclusion.  

Students in the Introduction for Religious Studies course will gain familiarity with at least two religious 
traditions and be able to engage in informed discussion of its beliefs, history, and practice.  

Students in the Theatre Design course will demonstrate competence in the unification of all design 
elements for a full professional theatrical production.  

Workshop participant will apply standards for writing evidence-based student learning outcomes to 
formulate and implement acceptable educational practices for college and adult learning 
environments. 


