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S U M M A R Y  

A learning-centered academic librarian with extensive experience in working with 
graduate populations; information literacy instruction and assessment; collaborative 

work; and providing excellent library services to a diverse student population. 
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P R O F E S S I O N A L  E X P E R I E N C E  

CALIFORNIA LUTHERAN UNIVERSITY   Thousand Oaks, CA  2001 - Present 
LIBRARIAN/HEAD OF  GRADUATE INSTRUCTION & OUTREACH/PEARSON LIBRARY 
Leads campus-wide information literacy services to support graduate programs. Designs and delivers 
classroom instruction, provides research assistance, and manages collection development for subject 
areas. Liaison to the School of Education, School of Management, and Graduate School of 
Psychology. Serves population of 2,804  undergraduate, 1,223 graduate students, and 185 full-time 
faculty members. 
 

Information Literacy Accomplishments 
 Published five peer-reviewed chapters on information literacy with the Association of College 

and Research Libraries (ACRL). 
 Represented the Pearson Library and University at various national and international  

conferences with presentations and attendance. 
 Contributed to successful accreditation decisions by promoting library services in meetings 

with outside evaluators for the School of Business, Graduate School of Education, and 
Graduate School of Psychology. 

 Promoted the importance of information literacy across the campus through outreach with 
faculty, departments, and administrative staff.  

 Regularly contributed to the Assessment Committee (Educational Effectiveness) and 
contributed to sub-committee projects as needed.  

 Planned and delivered an average of 50+ information literacy sessions during the academic 
year 

 Planned and executed successful Edible Books festival for fourth year in a row. 
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 Diversity, Equity and Inclusion (DEI) 
 

 Collaborated with the Senior Coordinator for Multicultural Programs and International Student 
Services to create a library orientation workshop for incoming undergraduate African 
American students. 

 Partnered with the Director of International Student Success of the School of Management to 
create library research workshops for international MBA students who are assimilating to the 
culture of the American university and library. Provide individual assistance with using library 
databases and with research to the students, especially those who struggle with English.  

 Completed campus training program focusing on issues confronting students who are military 
veterans. 

 Completed campus training on cultural competence. 
 

 
Library Team Collaboration 
 Led information literacy team meetings focused on introducing the new ACRL Framework for 

information literacy. 
 Launched Information Literacy Framework Project. Drafted timeline with input from 

instruction team. Recruited faculty in three disciplines to pilot Framework . 
 Created sample lesson plans and maintaining an online depository for the library staff. 
 Updated the library staff on instruction trends, approaches and encouraged adoption of 

Framework-based instruction approaches. 
 Introduced quick writes to the library staff as an activity to break up an instruction session, 

engage students, and as a way to do formative and summative assessment. 
 Coordinated the library program review documents for Educational Effectiveness. These 

highlight library resources and services supporting specific academic programs undergoing a 
program review.  

 Provided library staff and Educational Effectiveness with periodic summaries of instruction 
learning outcomes and general statistics on sessions conducted over the academic year. 

 Created lesson plan encouraging active learning targeted for freshman seminars and other 
undergraduate courses. 

 
CALIFORNIA STATE UNIVERSITY, NORTHRIDGE    NORTHRIDGE, CA  2001  

PART-TIME ASSISTANT LIBRARIAN,  University Library 
Performed evening and weekend reference service to an average of 25 students, faculty and public 
users per four-hour shift at Oviatt Library.  
 Provided individualized instruction to 5-10 customers per four-hour shift on using print and 

online resources including library catalog and vendor databases. 
 Assisted library customers of ethnically diverse backgrounds. Demonstrated patience and 

sensitivity to special needs of physically and hearing disabled customers. 
 
ERNST & YOUNG, LLP   Los Angeles, CA 1999 - 2001 

BUSINESS RESEARCHER,  Center for Business Knowledge 
Provided research to support engagements, pursuits and projects for partners, managers, practitioners 
and work teams, resulting in 45+ monthly, customized literature searches, company and executive 
profiles, industry reports. Worked collaboratively with staff of 100+ North American–based 
researchers, analysts and other professionals of global knowledge organization. Served potential 
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customer base in 660 offices in more than 130 countries. Consistently met tight customer budgets and 
deadlines. 
 Contributed knowledge and subject expertise to eight-member Health Sciences Specialization 

Team by developing educational primers on managed care concepts. Evaluated resources and 
handled an average of 10 research projects monthly focusing on managed care, health 
maintenance organizations (HMOs), hospitals and the pharmaceutical industry.  

 Enlisted 5-10 new customers monthly through outreach and marketing presentations at regular 
new employee orientations. Consistently surpassed 48% client bill back target. 

 
KAISER PERMANENTE   Pasadena, CA  1987 - 1999 

MANAGER,  Management Effectiveness Library 1989 - 1999 
Effectively managed, and administered the daily operations and staff of corporate business library of 
the nation’s largest health maintenance organization. Expanded library services to encompass 
northern and southern California management staff and executive offices.  
 Managed one professional and one hourly employee. Provided daily support, supervision and 

mentoring to staff. 
 Performed in-depth research on a wide variety of management issues to support company 

projects and strategic objectives, responding to approximately 45 major research requests 
monthly.  

 Served as key member of internal consulting unit, providing expertise in information resources, 
research and Knowledge Management and training to staff of 50 consultants and researchers. 

 Implemented eight client-tailored workshops for up to 60 participants on using the Internet as a 
business research tool. 

 Designed and implemented the Virtual Business Library web site that provided company-wide 
access to library services and business resources. Designed and managed four additional sites.  

L I B G U I D E S  

 
 Business 

California Lutheran University, Pearson Library 
https://libguides.callutheran.edu/BusinessAdmin 
 

 Doctoral Studies 
California Lutheran University, Pearson Library 
http://libguides.callutheran.edu/doctoralresources 
 

 Education & Educational Leadership,  
California Lutheran University, Pearson Library 
http://libguides.callutheran.edu/education 
 

 Psychology 
California Lutheran University, Pearson Library 
http://libguides.callutheran.edu/psychology 
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E D U C A T I O N  

  Ed.D.   California Lutheran University  Thousand Oaks, CA 
M.L.S.  University of California  Los Angeles, CA 
M.A., Education  California State University  Northridge, CA 
B.A., Journalism  California State University  Northridge, CA 
 
 
ACRL Assessment in Action (AiA). 2013. 
    Institute for Information Literacy. Texas Immersion '06, Program Track 
Institute for Information Literacy. Immersion '04, Teaching Track 
Association of College & Research Libraries. Institute for Information Literacy. 

 
 

P R O F E S S I O N A L  A F F I L I A T I O N S  
Member  American Library Association (ALA)  Association of College & Research Libraries (ACRL) 

 California Academic Research Libraries (CARL)  
 
 

 


