
blueshieldca.com 

Access your  
benefits online



Get online access

Take advantage of all our online resources by registering  
at blueshieldca.com. To register, just follow these steps:

Register today for anytime,  
anywhere access

1.  Go to blueshieldca.com.  
Click on the  
Register Now link.

2.   Fill out the form.  
Enter the subscriber number 
on your Blue Shield member 
ID card and your date of 
birth. Then create your own 
user name and password.

3.  Use the tools.  
Once you’ve registered, 
you can use all the tools 
available to members. 
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Get more from your Blue Shield membership when you register at 
blueshieldca.com for anytime access to My Health Plan with features 
customized to your own plan coverage and benefits.

•	 	View	benefits	highlights	with	
copayments.

•	 	Check	your	plan	summary	to	 
verify eligibility and coverage 
effective dates for you and your 
family members.

•	 	Find	providers,	hospitals,	and	
urgent care centers in your area.

•	 	Track	claims	online	and	get	
updates with claims status alerts.

•	 	Go	to	Ask & Answer to connect  
with other members on health-
related topics. 

•	 	Print	temporary	Blue	Shield	ID	
cards and more!

•	 	Compare	treatment	category	
costs	(for	PPO	members)	by	facility	
and location, and make informed 
healthcare decisions.

 
There are even areas for wellness and health resources, and pharmacy 
features where you can search a list of formulary drugs, find generic 
alternatives, locate a network pharmacy, and get confidential answers  
from a clinical pharmacist, so you can better manage your health.

Register today at blueshieldca.com.

1.  Member Ratings and Reviews 
Members tell us what they think 
about their health plan and 
where they can go for help 
in making a more informed 
decision when choosing their 
healthcare coverage. 
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